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Mission Methods 3
Student counselling (or peer-counselling) involves students advising other students, rather than Data collection
professors or external staff.
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User interface

questioners are more
likely to interact with
a chatbot, than with a
human counsellor [2]

 Data collection

Further advantages of CounselBot: q_o

automated answer

(4

To successfully advance the model,
retraining on a larger data set will be Classification

users can directly consent to their

necessary. To gather more data points, f model

requests being used for training.

e Anonymity

Newly collected data points are

automatically collected, but manually or.{ e |
curated, to ensure proper censoring of Studiengang®
personal and identifying information and | -

the integrity of the data set.
« Problem identification

Both the collected data and non
collected requests give indication of
problems faced by the students. This
allows for the faculty to inspect and

solve arising problems earlier.
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Reference to in-person counselling
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Model specifications:

« XLM Robeta Sentence Transformer

Qob I. « “Sentence Transformer Fine Tuning” (SetFit) framework
%)
Y =

« Linear Support Vector Machine for classification

Collected data

First contacts (both recorded Contact types of retrieved data
and non recorded) points
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Ich moechte eine vom ChatBot generierte Antwort.*
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Verwendung der Daten fiir das Chatbot Projekt*

By expanding the resources available to a Ve
students, it is more likely they feel Stichworte (optional)

acknowledged, leading to a higher
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email in-person”* phone*
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overall satisfaction in their studies.

*notes-based estimate

Outlook

Degree of Individualisation:
* Further labels and templates

* More specific templates

Feedback Collection:

Retraining: Possible model change:

» Feedback about the contact form and chatbot * Including newly collected data from chatbot » Generative models

» General feedback about the student » Specifically including or excluding greetings  Further or different classification methods
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